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“‘Twill Soon Be the Season”
Jan Porath, Executive Director, United Way of the Greater Chippewa Valley

As I write this article, I am in the midst of enjoying our incredible autumn season, it is hard to imagine that right around the corner is the “celebrated”
season. I’m not talking Thanksgiving, Christmas, Hanukkah, Kwanzaa, et al. I’m referring to the celebrated shopping season of Black Friday and
Cyber Monday. To follow suit of our “super-sized” lifestyle, I’ve been told that Black Friday has actually expanded to “Black Friday weekend” spanning Thursday through Sunday and according to Bloomberg Businessweek, Black Friday weekend spending in 2012 was estimated at $59.1 billion.
Based on a consumer survey, 247 million of us spent an average of $423 each. Cyber Monday 2012 experienced a record-breaking $1.465 billion in
online sales (techcrunch.com). How is this related to philanthropy you ask? Enter: GivingTuesday.
GivingTuesday began in 2012 as a way to counter the commercially-focused holiday shopping days of Black
Friday and Cyber Monday by offering one national day when people can focus on giving back to the community. 92nd Street Y, a New York City nonprofit cultural and community center, was the catalyst for this movement, and was soon joined by The United Nations Foundation. From that point, CEOs and other executives
from major organizations such as the Economist, Mashable, and National Philanthropic Trust advocated
for, lent ideas to and enhanced the concept of GivingTuesday. November 27th, 2012 marked the first official
GivingTuesday. The movement garnered 2.5 million social media impressions and helped fuel a marked
increase in charitable giving on that Tuesday compared to the previous year. This year’s GivingTuesday will
again follow the Thanksgiving Holiday and occur on December 3rd.
What if GivingTuesday became as big a tradition as the celebrated holiday shopping season? What if, as we lined up outside our favorite store at 2:00
A.M. (or earlier) in the cold (in our area, at least) to get our hands on the best deal in town or the limited quantity latest gizmo, we also thought about
how many others might be standing in line in the cold just to get a decent meal? What if, when picking out the next video game for our child, niece,
nephew or grandchild, we also consider those children under five who are at risk of entering school without the necessary developmental skills to
succeed? When picking up our holiday spirits for the family party, also keep in mind the 1 in 4 people in our area
struggling with mental health issues, alcohol and chronic disease.
The holidays are a wonderful time to focus on family and loved ones. GivingTuesday is now a terrific way to focus
on our extended family—the community we live in. If you can, consider giving one dollar for every ten you spend
during Black Friday to United Way. The best gift we could give ourselves is a stronger, healthier community.
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UNITED WAY 2013 CAMPAIGN
KICKS OFF
Campaign Kick-Off Event Held at Leinie Lodge

One of the more challenging aspects in preparing for our United Way
campaign is that United Way relies so heavily on area businesses in
order to run it and our LIVE UNITED Week events. And one of the most
amazing aspects of preparing for our United Way campaign is the
fact that so many businesses happily step forward to sponsor our
campaign—many of them actually thanking us for the opportunity.
Besides the critical LIVE UNITED Week major sponsors (Leader Telegram, Marshfield Clinic, Market & Johnson, Sacred Heart Hospital and
Wipfli LLC) who provide the funds to cover costs associated with our
Kick-Off Event and Day of Caring, there are so many other businesses
who step up to help out.
We knew, for example, that we would need a larger tent this year for the
Kick-Off Event, but securing one was proving to be cost-prohibitive. We
approached CliftonLarsonAllen and,
without hesitation, they agreed to do
a tent sponsorship that significantly
offset costs. A1 Rental also offered
us a sizeable discount. Without CliftonLarsonAllen’s support and A1’s
price break, there would have been
Photo by volunteer Craig Campana
no tent at our Kick-Off.
If you were at our Kick-Off event, you will distinctly remember an incredible selection of delicious food, beverages and great music. And
just where else can you go where you pay nothing to attend and get
quality food, drink and entertainment for free? For United Way, it was
simply a matter of contacting these vendors and the band to ask
them, and they all said, without hesitation, “Absolutely! Thanks for
having us.”
And that’s what makes LIVE UNITED Week so special. It truly is the
community coming together and playing a major role in helping us
raise dollars to help the greater Chippewa Valley. From local media
outlets who give us the time and attention so word can be spread
about the needs of the
community, to the volunteers who come forward to
lend a helping hand with
our workplace campaigns,
it is a combined effort
that brings success to the
Kid Kactus & the Tumbleweeds entertained guests
United Way community
throughout the evening.
campaign.
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Kick-Off attendees enjoying selections of food donated by local vendors
Photo by volunteer Craig Campana

KICK-OFF EVENT
Our second LIVE UNITED Kick-Off Event, held on Tuesday, September
10th at Leinie Lodge, was a terrific night that saw over 270 attendees
enjoying the best food, drink and music in the Chippewa Valley. Invitations suggested a Shoebox Project donation (see page 15 for more
info on Emerging Leaders
Shoebox Project) as an entry
fee, and approximately 40
shoe boxes were collected
that night, giving the drive
a great start so we can once
again provide personal care
items to the financially insecure and homeless in our
area.
Peter Farrow, CEO of Group Health Cooperative and our 2013 Campaign Chair, has been put through his campaign paces, being in our
campaign video, 3 television PSAs, and a half-dozen (often crack-ofdawn) media interviews to promote the campaign kick-off and LIVE
UNITED Week, on top of many other duties. We wouldn’t blame him if
a sigh of relief followed his impassioned talk about United Way’s new
direction in our community and the progress of our education, income
and health initiatives. Now, take a breather, Pete. You deserve it!

Pete Farrow, 2013 campaign chair, addresses the audience.
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CAMPAIGN RESULTS TO DATE
We’re currently chugging along through our 2013 fundraising campaign and we’re happy to have the help of hundreds of volunteers,
companies and thousands of donors yet again this year. While it’s too
early to project our final results, we have seen some positive initial results from both employee campaigns and individual donors throughout the community.
With the majority of our results left to report, we are currently at 21%
of our $2,325,000 goal. 102 companies have already kicked off their
employee pledging campaigns, with more to come! United Way staff
and volunteers have conducted over 50 presentations to more than
1,200 individuals here in the Chippewa Valley and we’re still scheduling more. Our Account Executives are contacting our companies and
helping deliver materials, our Leadership Signers have been signing
and mailing letters, and our Employee Campaign Coordinators have
been busy hosting meetings, collating and distributing pledge materials, organizing special events and thinking of innovative, fun ways
to raise support for their community.
It’s a busy and exciting time of year for us here at United Way. It’s definitely the time of year when we are able to take stock of how lucky we
are to have the support of our community. Because of our volunteers
and generous donors, our reach is not only two counties wide, but it’s
also deep – delving into the issues we face in our community and

finding solutions to make life better for all. Thank you for your support
of the 2013 United Way Campaign.

2013 LIVE UNITED CAMPAIGN SWEEPSTAKES
Make sure you are entered in this year’s fantastic campaign sweepstakes! A new or increased gift of $25 or more automatically enters
you for a chance to win one of these fantastic prizes!

One (1) Trip for two for a 2 night stay in New York to
see a Broadway Show - Donated by Holiday Vacations
One (1) Trip for two for a 2 night stay in Chicago,
including city passes to 5 attractions - Donated by
United Express and Charter Bank
One (1) $500 Festival Foods gift card - Donated by
Festival Foods
One (1) set of four three-day general admission
Country Jam tickets - Donated by RCU
One (1) of Two $500 Scheels Gift Cards - Donated by
Scheels
For more information and for complete official rules, please visit
uwgcv.org/sweepstakes.

THANK YOU TO THESE BUSINESSES WHO HELPED
MAKE OUR KICK-OFF EVENT POSSIBLE:
• Camille’s Sidewalk Cafe for donating ice.
• Cascades Tissue Group for donating napkins
• CliftonLarsonAllen for being our tent sponsor
• General Beer Northwest for being our sign sponsor
• Indianhead Food Service for donating silverware
• Kid Kactus and the Tumbleweeds for donating their
performance
• Leinie Lodge and their staff for hosting the event and
lending hands!
• Wal-Mart for donating plates

AND SPECIAL THANKS TO THESE FANTASTIC VENDORS FOR DONATING THEIR FOOD AND DRINK:
• Bijou Bistro			
• The Fill Inn Station		
• Leinenkugel’s			
• Premium Waters			

• Bresina’s			
• Foster Cheese Haus		
• Loopy’s			
• Sartori Cheese

• Bridgewater Restaurant/Avalon Hotel
• High Shores Supper Club
• Lucy’s Deli
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25th ANNIVERSARY GOLF
TOURNAMENT

Over $50,000 raised to help support the community
From our amazingly supportive local businesses that sponsor this
event, to all the individuals and teams who take part, the annual
United Way Golf Tournament is truly a community-building event.
This year, which marked our 25th Anniversary of the Golf Tournament,
was a terrific success thanks to all involved. We reached maximum
capacity for the tournament with a record attendance of 275 golfers
taking part. Most exciting of all, total dollars raised hit an all-time
high of $50,000 in net proceeds. These dollars are a crucial resource
for our United Way to be invested back into the community, as well
as to offset administrative/fundraising costs, and as a reserve fund
to be used in our communities in the event of a disaster. Because of
this success, our United Way can move boldly forward in ensuring
opportunities for a good quality of life for everyone in Chippewa and
Eau Claire counties. Thank you to all sponsoring businesses and our
amazing volunteers who make this such a terrific event!
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COMPANY SPOTLIGHT

Mayo Clinic Health System - Eau Claire
Mayo Clinic Health System was established in 1992 and currently
serves over 70 communities in Wisconsin, Minnesota, Iowa and Georgia. They are part of the highly recognized and respected Mayo Clinic,
a caregiver with almost 150 years of patient care, research and medical education expertise. Mayo Clinic Health System in Eau Claire has
more than 5,000 volunteers, employees, providers and physicians
who are dedicated to their mission of “the patient comes first,” and
also to the community as a whole.
A Mayo Clinic Health System booth in Oakwood Mall is staffed by
health care professionals and offers information, free blood pressure checks and other health care screenings to the public. They also
sponsor various health education programs and support groups, such
as prenatal care classes, exercise programs, and diabetes and prostate cancer support groups. Staff actively participate in fundraising events such as Relay for Life, where employees raised more than
$27,000 for cancer research in 2012, and the American Heart Walk,
raising $16,000 in 2012 to fight heart disease and stroke.
And, of course, Mayo Clinic Health System is the second largest supporter of
United Way of the Greater Chippewa Valley, having contributed over $146,250
dollars through employee donations and
corporate gifts in 2012. This substantial
accomplishment could only be achieved
through a workplace culture that encourages community support and interaction. For Stacy Hilton, lead HIM integratStacy Hilton
ed operations and United Way employee
Mayo Clinic Health System
campaign coordinator, she was exposed
to Mayo Clinic Health System’s support for United Way early on.
Stacy wasn’t really familiar with United Way before working at Mayo
Clinic Health System. Shortly after she started, she was approached
by a coworker. “One of the supervisors in my department was on the
[Mayo Clinic Health System United Way] committee, and she was
looking to recruit people, so she grabbed me,” Stacy says. “That was
eight years ago, and I’ve been on the committee ever since.”
Although the organization has several volunteer committees that work
to support specific causes and events, their United Way committee—
totaling approximately 20 people—is the only one that meets year
round, with time allowed during work hours. This committee not only
plans and helps run their United Way campaign, but also manages
their Triniteam Project, a gift bag collection of items similar to the

Mayo Clinic Health System in Downtown Eau Claire

Shoebox Project where bags are distributed to those in need, and a
food drive that they coordinate as part of their United Way campaign.
During her time on the committee, Stacy has found her involvement
with United Way to be rewarding because of the direct impact she
has seen. “Seeing that people were helped 65,000 times last year is
just amazing. Seeing the focus on the community is one thing that I
like about it . . . Going on an IMPACT Tour is extremely eye-opening.”
Important, too, for Stacy is that, “what you’re doing is going to make
a difference right where you are.”
Mayo Clinic Health System staff have been and are also integral to
United Way’s operations and mission. Randall Linton, M.D., president
and chief executive officer for Mayo Clinic Health System’s northwest
Wisconsin facilities, was a member of the United Way Board from
2003 until 2011, and was the 2011 United Way Campaign Chair.
Currently, Mayo Clinic staff preside on United Way’s Health Advisory
Council. “Our employees are proud to support the communities where
they live and work, and United Way offers a great way to share that
support,” says Dr. Linton.
When asked why she has
kept her involvement with
United Way, Stacy says, “It’s
rewarding, knowing that
what you are doing is going
toward helping, and it fits
in with the whole mission of
Mayo Clinic Health System
that the patient comes first
. . . but to put the patient
first, you have to meet more
than just medical needs,
you need to treat the whole
Randall Linton, MD, 2011 Campaign Chair
scenario. So, the missions
Mayo Clinic Health System
coincide very well.”
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WHEN THE COMMUNITY CAME
TOGETHER TO MAKE A DIFFERENCE

Friday, September 13th, 2013

Volunteers from IDEXX Laboratories at Irvine Park in Chippewa Falls
Photo by volunteers Jenna O’Donahue and Danielle Sargo

Since 1995, Day of Caring has been a special time for United Way,
for the volunteers who participate, and for the organizations that are
helped. Through the years, some truly remarkable projects have been
accomplished. In 1998, playground equipment was assembled for
Robbins Elementary. In 2003, a two-car garage was built for a Bolton
Refuge House location. In 2006, Big Brothers Big Sisters had a conference room designed and constructed.
And, although this year was no exception in regard to the kinds of
projects done in Chippewa and Eau Claire counties, it was a substantial exception as far as how many organizations were helped, and the
number of volunteers who participated. In fact, you can see all the
extraordinary stats on page 9. Records weren’t merely broken—they
were pulverized.
But numbers, however impressive, do little to convey the heart and
the soul of the event. That can only be expressed through the more
personal level of intimate stories. So, what follows are just some of
the stories that made this Day of Caring special.

XCEL ENERGY AND TRINITY EQUESTRIAN

In early July, Toni Mattson,
co-owner of Trinity Equestrian Center, submitted a
project to be completed on
Day of Caring that involved
some tree removal and
painting. However, within a
Tree removal by Xcel Energy & Zielies Tree
week of her original submisService at Trinity Equestrian Center.
sion, she called asking to
Photo by WQOW volunteer team
remove the project. “This is
a lot more involved than we originally thought,” she had said, thinking
the project was beyond what could be expected from a volunteer team.
Toni, however, did not know that Xcel Energy—which has taken part
in every Day of Caring since the beginning and looks for specialty
projects that can tap their skills and equipment—had shown interest
in the Trinity Equestrian project, though they had felt the tasks were
too small a job for their group.
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So our response at United Way to Toni’s request to remove the project
was, “Toni, resubmit. And think BIG.”
Trinity submitted a full wish list of
tasks to be completed, which included:
tree cutting, trimming, splitting, chipping, stacking & stump grinding; fence
repairs and replacement; lighting installation in their Veteran’s Arena; barn
Xcel Energy volunteers paint the
fan replacement; security lights and
arena fences at Trinity Equestrian. lighting installed in main indoor area;
Photo by volunteer Jonathon McDonnell
and scraping and painting 2 outdoor
arenas and around the pen. A short time later, Julie Thoney, DSM Resource Supervisor for Xcel Energy and volunteer team leader for Xcel’s
Day of Caring group, enthusiastically agreed on behalf of her team to
take on the project.
Xcel Energy reached out to Zielies Tree Service and Onstad Electric, both
of whom were willing to volunteer staff and equipment for the project.
In all, over 60 volunteers showed up at Trinity Equestrian to get the jobs
done. Julie Thoney shared one particularly touching part of the day
for her: “One of the veterans who was helped at Trinity was out volunteering right beside us. It was awesome to see how their services had
touched her life and made such an impact that she now wants to give
back to them so others can be helped like she has been.”
Because of the volunteers’ hard work and dedication, Trinity is now
able to offer new programs and enhance current ones. “We were
blessed that Xcel Energy chose us as a project site this year,” Toni
said. “I can’t even begin to thank [United Way] and them for helping
pull this all together. Xcel so generously invested in us! In this one
day, they launched us forward years! It was transformational and
deeply appreciated!”

BOLTON REFUGE HOUSE

Of all the projects Bolton Refuge House submitted for their various
locations, one that was least likely to be accomplished was a large
roofing project at one of their housing locations. Large areas of shingles were in bad shape due to a manufacturer’s defect and needed to
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be replaced. Although they received grant money that allowed them to
purchase the materials needed, they had no additional funds to hire
professionals to do the job.
The first hopeful news came when
EO Johnson Team Leader Cathy
Hatleli contacted our United Way
to say that her husband, Tony
Hatleli of Hatleli Construction,
would be interested in helping
Hatleli Construction and EO Johnson
with the roofing project, along
volunteers prepare to work on roof.
with support from a couple EO
Johnson volunteers. Upon inspection, however, Tony knew that it
would take many more people to get the job done.
Meanwhile, Matt Waller of My Next Home Contracting had reached
out to our United Way because he had been involved with United Way
in the past and wanted to
make a connection again.
When staff from United Way
called him about the Bolton
Refuge House roofing project, he was eager to stop
My Next Home work crew pauses for a picture
by the site and check it out.
atop the Bolton Refuge House roof.
After taking pictures and
Photo by WQOW volunteer team

sending them to his team, he quickly rounded up a crew of fifteen My
Next Home construction workers to lend a hand.
At the end of the day, after the generous donation of time and skills
from Hatleli Construction and EO Johnson volunteers, and the My Next
Home crew, the Bolton location had brand new shingles installed. In
addition, the interior was painted,and outdoor landscaping accomplished by Group Health and US Bank volunteers.

LAKESHORE ELEMENTARY
SCHOOL

When the Eau Claire Area School District
was forced to cut maintenance staff
due to budget constraints, Lakeshore
Elementary’s outdoor gardens became
dependent on volunteers to maintain. “I
went back and forth during the summer,”
Deborah Lewis said about submitting a
Day of Caring project, “should I submit a
proposal or not . . . [We] had never done
Dove Healthcare volunteers at
it before but our school grounds really
Lakeshore Elementary.
needed some tender-loving care and in
the end this opportunity was too good to pass up.”
When Deborah submitted their project, they had asked for 5 to 10 vol-
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unteers, “or more.” And they got more. Teams from Dove Healthcare,
UnitedHealthcare and Eau Claire County DHS brought the total to 26
volunteers, which was wonderful, but Lakeshore did not have enough
gardening tools to equip all these volunteers. So, they called Market
& Johnson, who donated 28 shovels and hoes for volunteers to use
on the day.
When the volunteers first arrived at the gardens behind the school, they
were greeted to large letters hanging in the classroom windows drawn
and signed by students that spelled out, “THANK YOU!” The classroom
windows then opened up with students gathered as they shouted, “Thank
you!” to the volunteers.
“Everyone that volunteered
worked their hardest, there
were no slackers,” Deborah said. “It shows in how
great our school looks.
Gives us even more pride in
Lakeshore . . . I am already
planning on what we could
propose next year for the
Day of Caring! . . .I am so UnitedHealthcare team at Lakeshore Elementary.
Photo by volunteer Craig Campana
glad I went for it.”

OTHER STORIES FROM THE DAY

For some volunteers, Day of Caring is a fun and rewarding day volunteering beside co-workers. As one UnitedHealthcare volunteer put
it, “What a great way to spend time with your team and also help out
the community.”
Some who participate have never volunteered before, and it can become a gateway to future involvement. “This was my first time volunteering and boy does it make a person feel good,” said one volunteer
after taking part in Day of Caring.
Sometimes, things can happen during Day of Caring that will potentially affect volunteers long-term. One UnitedHealthcare volunteer
working at a Bolton Refuge House location had a touching story to
share on how Day of Caring made an impact not just on her, but on
her daughter.
My 19-year-old daughter also helped that day. She thought it was the
coolest thing ever to be helping people like this. We volunteered at the
Bolton Refuge House. She said it would be cool to have a home like this
in the town we live in. She even said mom can we do it. Some big ideas
she has gained from this day. But the way I look at it, she’s thinking of
others in a whole different way. I am a very proud mom.

Day of Caring can often involve tasks that could seem to be merely
cosmetic or rudimentary compared to the programs an organization
offers that more directly help people. Projects like painting, cleaning
or yard work might not always feel as rewarding as helping someone
8 | LIVE UNITED
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directly if not for what happened to a U.S. Bank team at a Bolton
Refuge House location. One volunteer shared the story:
We painted one of the homes for the Bolton
Refuge House. There were women and children living in the 4-plexes. We had one of the
women and her children tell us how thankful
she was for what we were doing. She said
we were brightening up the place with the
fresh paint, and making it feel like a home.
Her daughter even told us everything looked
“pretty!” A couple of the women watched as
we worked, and continued to tell us what a
great job we were doing. At the end after we
cleaned up the floors and the project area we
were working at it looked like a brand new
U.S. Bank volunteers at
place. It was very rewarding to know that our
Bolton Refuge House site.
work was appreciated, and the positive feedback we got from the very women and children we were working to
help. It was more than just painting to them, which was a big realization for myself. Day of Caring is AWESOME!

Because of the number of volunteers recruited for Day of Caring, our
United Way works with more than just our program partners, but any
nonprofit organization that is looking for help. The Eau Claire Humane
Association, for example, has been a long-time participant in the
event, and a popular project for people to work on. It often provokes
touching stories, such as this one from a University of Wisconsin Eau
Claire Continuing Education volunteer:
After we finished cleaning and disinfecting the cat room, we had
time to enter the dog kennels to see some of the dogs. One particular
skinny white husky named Angel had an impact on me. She was crying when we passed by so we stopped to
pet her through the cage. She looked into
our eyes and continued to cry but it was
so mournful it was more like a sobbing
from the pit of her stomach. This dog
was trying to communicate and the sobbing was getting louder . . . I thought she
UnitedHealthcare team at the
Humane Association.
might want to be walked so we received
Photo by volunteer Betty Ouellette
permission to take her out. She led us on
a brisk pace, but never once pulled on her leash. We followed a trail
through the woods and when we returned to the building, Angel led us
to the correct door, and then down the hall to her kennel, and entered
without a sound. That’s all she wanted, to be walked. I am not able to
adopt Angel but I hope someone appreciates this smart, special dog
and takes her home.

And then there are the stories that tend to typify a Day of Caring volunteer. Day of Caring projects, though most often well-planned and
smooth in operation, by their very nature can fall short of the equipment and supplies needed. After all, these organizations are receiving help because they are typically understaffed and underfunded.
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This tends to be when the volunteers shine brightest.
The Eau Claire Area Chamber of Commerce
volunteers, when explained to them that
there would not be the number of paint rollers and equipment necessary to equip their
team, brought what they could from home,
and purchased additional supplies to make
sure they could get the job done at Literacy
Volunteers. When a team leader of a UnitedHealthcare team assigned to the Chippewa
EC Chamber of Commerce
Valley Theatre Guild was asked by the projTeam at Literacy Volunteers.
ect coordinator if they had an extension ladPhoto by volunteer Michelle Weisenbeck
der, instead of saying, “No,” the team leader
called A1 Rental to ask if they would donate an extension ladder for
the day. And A1 Rental did indeed donate the ladder for Day of Caring.
These last are just two examples of the initiative and dedication volunteers show at virtually every single project site. It’s what makes Day
of Caring so special and, for some, as Julie Thoney from Xcel Energy
says, it’s “My favorite day of the year.”

BY THE NUMBERS

TOTAL VOLUNTEERS: 595
TOTAL NONPROFITS HELPED: 30
TOTAL PROJECT SITES: 35
TOTAL NUMBER OF BUSINESSES/ORGANIZATIONS
PARTICIPATING: 31
TOTAL # OF TEAMS: 66
ESTIMATED TOTAL HOURS VOLUNTEERED: 2300
ESTIMATED VALUE: $42,550 in labor
First time as a Day of Caring volunteer: 55 %
Seven or more years: 7%

SPECIAL THANKS TO OUR DAY OF CARING LUNCH SPONSORS:

Festival Foods • Gordy’s Country Market • Mega Foods

Learn more about the day at: uwgcv.org/day-caring
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INCOME INITIATIVE APPROVED BY UNITED WAY BOARD
Initial plan to be published in late fall.

United Way’s Board of Directors recently approved preliminary plans to
address financial stability issues in the Chippewa Valley. This plan focuses on helping financially at-risk families in our community achieve
financial stability and economic independence

Employment

Employment is the foundation of financial stability. Families need a
steady source of income that covers the cost of basic necessities before
they can achieve long-term financial goals. According to the 2010 census, 14% of Chippewa Valley households earned less than $15,000, and
27% earned less than $25,000 (this is only 8% above the federal poverty
level for a family of four). Although these families, and others who make
up to 200% of federal poverty guidelines may qualify for some assistance
programs, they still struggle to afford food, rent, childcare, and transportation, and have little (if anything) left over for saving and investing.
Those who seek employment face many obstacles: There are limited services available to help disadvantaged workers gain the necessary skills
and training to obtain employment that pays family-sustaining wages. In
addition, many have no reliable means of transportation, and those who
need child care services often find it unaffordable. Understanding and
addressing these obstacles is critical to providing people with the skills
and supports they need to succeed.

Financial Literacy

Basic financial skills are critical to building a stable financial future, but
many people lack these skills. A 2012 survey conducted by the National
Foundation for Credit Counseling revealed that a significant number of
American adults are spending more, saving less, and carrying credit card
debt forward from month-to-month. Other reports indicate that only 34%
of parents have taught their teens how to balance a checkbook, and fewer
have explained how credit card interest and fees work. Also, most college students are unprepared to deal with financial challenges when they
leave school and enter the working world.

Almost 9,600 Chippewa Valley families (24%) fall
below 200% of the federal poverty guidelines,
facing significant economic challenges.
U.S. Census Bureau, 2009-2011 American Community Survey

Community Action Plan - Summary

United Way has been working with its Income Advisory Council to develop
a Community Action Plan, addressing the above issues. Following is a
summary of this plan:
Vision: Disadvantaged families in the Chippewa Valley achieve financial
stability and economic independence.
Target Population: Chippewa Valley residents, from middle school through
approximately age 45.
• Financial literacy and employment-related training for youth and
young adults sets them on a path for life-long success.
• Adults through age 45 are most likely to be supporting non-adult children, therefore, their employment benefits the whole family, setting
an example for their children and helping bring them out of poverty.
Desired Outcomes:
1. Disadvantaged families will have a steady source of income that
allows them to meet basic needs and increase disposable income,
including:
a. The general education and soft skills needed to obtain gainful
employment, and
b. The job skills needed to further their careers.
2. Disadvantaged families will have effective personal money management skills.
Overview of the Strategies:
1. Increase enrollment in and completion of degree, certification, and
training programs that help our existing and future workforce advance their careers.
2. Facilitate connections between potential employers and employees.
3. Provide supports to help individuals obtain and retain employment,
and advance their careers.
4. Improve financial literacy and personal money management skills.

Income Advisory Council meeting in the United Way
conference room in July of 2013.
10 | LIVE UNITED
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For more detailed information and for a list of Income Advisory Council
members, see the full plan at www.uwgcv.org/income.
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VOLUNTEER CAREGIVERS
Transport, companionship and help for
seniors and disabled

While waiting at a senior apartment complex in Chippewa Falls to take
some photographs of a Volunteer Caregivers driver in action, I had the
pleasure to meet and talk with Louise Flanscha. Louise is a sharp and
enthusiastic resident who uses the Volunteer Caregivers services and had
graciously agreed to be part of the photography. Louise spoke about working in Carrollton, Texas for fifteen years before returning to this area to
retire, and how much she appreciated the Volunteer Caregivers program.
She stated that the service was always there when she needed a ride to
her medical appointments in Eau Claire.
When Paul Foulke, a volunteer driver for the program, pulled up and
stepped out of his vehicle to greet Louise, it was as if two old friends were
getting together—all smiles and friendly banter and affection. Watching
Paul and Louise interact made it clear that Volunteer Caregivers is providing more than a transportation service, it’s offering human interaction
and companionship.
Bonnie Ferstenou, volunteer coordinator for Volunteer Caregivers, spoke
about one gentleman, for
example, who has been
providing respite care—
weekly visits to those with
illnesses or disabilities to
check on their well-being
and provide companionship—for five-and-a-half
Bonnie Ferstenou, volunteer coordinator
for Volunteer Caregivers.
years to a veteran with Alzheimer’s. This volunteer is
a veteran himself, and has never missed a visit in all that time. In the
course of these visits, shared interests and backgrounds were discovered,
such as their military service and growing up in Milwaukee. Now they
share scrapbooks and speak of their past while enjoying the present with
their company.
Volunteer Caregivers began when it was determined that a need for these
services existed. “I had worked for Triniteam [Caregivers] for years and
dearly loved that,” Bonnie explains, “and then kind of semi-retired. Then
United Way of Chippewa County invited me to start a program here because
they knew me from Triniteam.” Program coordination is done completely by
Bonnie, who is the sole employee and works part-time doing a full time job.
Bonnie coordinates a pool of approximately 70 volunteers to provide
transportation, respite and companionship, telephone reassurance, and

Louise Flanscha with volunteer driver Paul Foulke.

doing general errands for those over the age of 60, or with temporary or
permanent disabilities. In 2012, over 1,300 hours of service and 589 rides
were provided to 115 people. This year, by the end of August, Volunteer
Caregivers has already reached over 1,000 hours and 475 rides, which
makes it likely that services will exceed 2012 numbers.
Volunteers for the caregivers program are mostly retired individuals,
though volunteers are as young as 25 or 26. “I have a young couple with
a little girl that is eight, and they wanted her to know what volunteering
was all about,” Bonnie says. Both of them work, so Bonnie has them pick
up food in the evenings at The Salvation Army to deliver to clients’ homes.
Bonnie also shares the story of a young volunteer who, though working
full time, wanted to help by making companionship visits. Bonnie had her
visit a woman in assisted living who had been sad because, although her
family visited her as often as possible from the West Coast, she saw other
residents being visited all the time. The visits made by the young woman
immediately lifted the spirits of the older resident. “It was like having
her granddaughter. She loved it,” Bonnie says. The thankful family of the
woman expressed how those visits changed this woman’s entire attitude
at the assisted living facility.
Which brings to light that, it is not only those directly served by Volunteer Caregivers that are helped, but also the family. “[These] families
need help,” Bonnie says, “and so I try to help the volunteers understand
that just because somebody needs a ride, doesn’t necessarily mean that
their family isn’t involved.” Bonnie knows this well, because she and her
husband have been family caregivers since 1976. “I know how difficult
it is to juggle obligations to immediate family, jobs, and helping a family
member who needs assistance with transportation for medical appointments, errands, and household chores. I know this influences my continuing effort to work as hard as I can to help people get the transportation
they need for medical appointments and other needed services.”
Volunteer Caregivers is funded by the dollars contributed to United Way,
but it is driven by volunteers. Bonnie is always looking for more volunteers
in Chippewa County, especially in areas such as Holcombe and Cornell.
Those interested in volunteering can call 715-738-2598.
WWW.UWGCV.ORG | 11
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GWEN STEINMETZ - DOING WHAT COMES NATURAL
Don’t try to make Gwen Steinmetz out
as someone who is making a sacrifice
when she volunteers. The once United
Way Campaign Chair and United Way
board member, who has been a dedicated United Way Golf Tournament
volunteer for years, says this of her
volunteerism: “Volunteers enjoy volunteering, so it’s not a chore.”
Gwen, who is the Ford sales & engineering manager for ITW Engineered
Fasteners, began volunteering at an
early age. She mostly helped through her church at that time. Then, when
her children were in school, she began volunteering in the CCD program
(a religious education program of the Catholic Church), and became a
lector at her church. Since becoming involved with United Way, she has
volunteered at homeless shelters, on St. Joseph’s Hospital advisory coun-

Gwen Steinmetz (right) with Rusty Volk
at the 25th Anniversary Golf Tournament

cil, ALS Northwest WI Support Group, and the Oktoberfest Planning Committee. As to why she first became involved with United Way? “United Way
just fit,” Gwen says.
It was around 1997 that Gwen significantly deepened her relationship by
becoming a United Way board member. Part of her decision to do this was
because ITW had chosen United Way as their charity of choice, and encouraged employees to step up and get involved in the community. Gwen went on
to serve as Campaign Chair in 2006, and board president after that. Gwen
was also instrumental in starting the United Way Emerging Leaders society,
investing significant time in helping to plan and volunteer for their events.
For Gwen, there is a real happiness to volunteering that motivates her.
“I enjoy people—being around others.” And that is certainly apparent at
the Golf Tournament, where she is all smiles with a go-getter attitude for
fifteen hours straight. Beyond the enjoyment, however, is a deeper motivation to make an impact on a people’s lives. For Gwen, her reasons for
volunteering follow the Golden Rule: “If you ever needed help, you would
hope someone would do the same for you.”

UNITEDHEALTHCARE HAS RECORD DAY OF CARING VOLUNTEERS
It cannot be overemphasized how amazing the participation was with Day
of Caring—from businesses big and small, and from individuals. Special
mention, however, must be made to UnitedHealthcare, which had 227
employees participate in this year’s Day of Caring. That’s approximately
1 in 7 of their total employees, and considering that 700 to 800 employees are telecommuters, that’s astounding. But what exactly happened to
bring participation up from 87 volunteers last year to almost 3 times that
amount this year?
“I’m really not sure,” says Christa Stabe, AR Coordinator for UnitedHealthcare and part of LEET, the local employee engagement team. “Some of our
senior leadership were even surprised by the numbers.” Though UHC has
participated for years, Christa’s first Day of Caring was in 2012, and at

IN BRIEF

§ Big Brothers Big Sisters of Northwestern Wisconsin has added a new
program in Chippewa County – Club Buddies. They have partnered with
the Boys & Girls Club in Chippewa to do one-to-one mentoring at the
Boys & Girls Club during the after-school and early-evening hours. Volunteers are needed to become Big Brothers & Big Sisters in Chippewa
County. To learn more or to begin the process to become a Big Brother or
Big Sister, call 715-835-0161 or visit www.bbbsnw.org.
§ A media launch for the Network of Care website (www.echealthycommunities.org) will take place on Thursday, November 14, at 9 A.M. It
will be held at the County Courthouse right after the Eau Claire Healthy
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that time, she was still getting a feel for the event. This year, they were able
to get the word out sooner and more effectively, such as at a UHC Town
Hall meetings for UHC employees. Still, Christa never expected the level of
participation that occurred. “The registrations just kept coming in.”
Christa believes that, in the end, word of mouth related to previous year’s
Day of Caring, earlier and more frequent promotion of the event, and UnitedHealthcare’s ongoing encouragement by providing paid work hours for
volunteering, contributed to their unprecedented enrollment.
UnitedHealthcare volunteers were at over 21 project sites and volunteered
an estimated 900 hours on Friday, September 13th. “It was more work
than I realized,” Christa says. “But it’s awesome when it’s all done and
you look at those numbers and say, ‘Holy cow, that all got done in a day.’”
Communities Council meeting. This website is part of a broad effort to
improve information and communication about health throughout Eau
Claire County. It provides up-to-date health data at the county level,
information about what’s happening to improve the health of the community, and other health information resources. The website is sponsored by Eau Claire City-County Health Department, Marshfield Clinic,
Mayo Clinic Health System, Sacred Heart Hospital, and United Way of
the Greater Chippewa Valley.
§ Special thanks to Avalon Conference Center for donating their stage to
our United Way. This will be used for future events such as our annual
LIVE UNITED Kick-Off, and can be available to other community nonprofits via special request when available.
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STUDENT UNITED WAY

Building a future in community involvement
Student United Ways exist on more than 60 campuses across the United
States, including Universities, trade and techniStudent United Way volunteers participating in Global
cal schools, junior and
Youth Service Day in April of 2013. Molly Murray, Student
community colleges, and
United Way president, stands second from left.
high schools. These organizations help improve their local communities by aligning their mission
and activities with United Way’s goal of improving education, income and
health. Nationally, during the 2010-2011 academic year, Student United
Ways raised more than $112,916, organized 248 service projects, and
volunteered for 32,257 hours.
“If you’re getting out there and volunteering, you can kind of make the connections with the university to the community to make it feel more comprehensive,” says Molly Jean Murray, a University of Wisconsin—Eau Claire
senior and president of that campus’s Student United Way. “You’re not
just living in a bubble of school—there’s a whole community around you.”
UWEC’s Student United Way started during the 2011 school year when
graduating students were assigned to start a new group on campus.
Those students began a conversation with United Way of the Greater

Chippewa Valley Director of Resource Development Dustin Olson, who had
helped start a Student United Way at the University of Wisconsin—Madison while at United Way of Dane County. The students contacted Molly to
lead the burgeoning Student United Way. She agreed, and has been an
eager and active leader ever since.
“It’s been a good learning experience, because I’ve learned quite a bit
about what United Way does,” Molly says.
In the 2012 school year, UWEC Student United Way has volunteered for Global Youth Service Day, Stamp Out Hunger, at Boys and Girls Club and during the Shoebox Project. “The Shoebox Project was our favorite,” Molly says.
Student United Way will again be working on the Shoebox Project this year,
as well as “Bagging for Tips” at Mega West on October 19th to raise money
for personal care products for Shoebox, and for The Community Table.
Student United Way also plans to prepare and serve dinner at Boys and
Girls Club, help L.E. Phillips Senior Center clean their kitchen, prepare
and serve meals at The Community Table, and volunteer at Beacon House.
As for why Molly is so active in the community? “It’s something I’ve always
enjoyed,” she says. “When you’re not involved, if you’re just hearing about
needs of the community, it’s not the same thing as actually seeing them.”
Molly, a Social Work major, hopes to secure an internship at a health care
facility this spring and pursue a career in that field.
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PERSPECTIVEs OF A future
nonprofit professional

Our resident intern reflects back on his time at United Way

By Jonathon McDonnell, UW-Eau Claire senior and community mobilization
intern for United Way of the Greater Chippewa Valley.

I began my internship with United Way of the Greater Chippewa Valley
at the beginning of the summer this year. At first I didn’t know what
to expect as I sat in the conference room for a staff meeting within
minutes of walking in the door of my first day, but my nerves didn’t
last for long. I was welcomed to the office with open arms by all and
have now had the chance to build relationships with all of them. For
that I am grateful.
While interning here
I have been focusing
on one major project,
the health initiative.
While attending the
Health Advisory Council
meetings I have the
Jonathon attending a Health Advisory
pleasure of working
Council meeting (top center of picture).
with and learning from
many health experts in the
area. We have been working on the plan quite extensively over the
last few months and I will say the experience has been difficult, but
rewarding. I am very excited to see the impact the plan might have on
the Chippewa Valley over the next few years.
Considering many people won’t have the opportunity to work on the
plan itself, I would like to share other experiences I’ve had at United
Way that anyone could do--Day of Caring and impact tours. These are
two of the many things that United Way does every year that anyone
can get involved in.
I attended anImpact Tour within the first few weeks of my internship and
it is an experience I
recommend to anyone
that is involved with
United Way. Impact
tours are a way that
you can spend a full
or half day touring
Jonathon at The Community Table during an
some of the locations
IMPACT Tour (far right).
that United Way helps
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fund. These organizations will show you around their offices, introduce
you to people your money helps, and tell you about how United Way
dollars are being used. On the Impact Tour that I attended we went
to Girl Scouts of the Northwestern Great Lakes, Children’s Hospital
of Wisconsin Community Services, L.E. Phillips Career Development
Center and The Community Table. While on the tour I was able to
see first-hand how big of an impact these organizations have on the
people of our community and how important they are to the Chippewa
Valley.
Another experience that I had and would recommend to everyone
is the Day of Caring. The Day of Caring is a day where non-profit
organizations can submit projects that they need done and United
Way will send volunteers to the organization to complete the projects
they couldn’t do on their own. While volunteering for Day of Caring
I was sent to a couple locations to take pictures of the day. It was
great to meet the people at the organizations and talk with them
about the projects at hand. They were all very grateful to see everyone
volunteering to help them. I also got to interact with the people that
were doing the volunteering and I never came across anyone having a
negative experience. This year was also marks the biggest turn out of
volunteers for Day of Caring that United Way has ever had!
My internship continues throughout the year and I look forward to
what is in store for me. Overall my experience with United Way of the
Greater Chippewa Valley has been very positive. It has given me a
new perspective on the community of the Chippewa Valley and what
can be accomplished when the community works together. United
Way is an organization I am proud to be involved with and I am happy
I made my decision to intern here. Live United.
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3RD ANNUAL SHOEBOX PROJECT
Collecting now until November 8th

For families and individuals who are struggling financially—or
worse, suffering through homelessness—it’s a challenge just to eat
healthy and have some decent (and weather-appropriate) clothing.
These necessities, when one is in need, are often available through
pantries and shelters. But what about soap? What about deodorant?
Shampoo? A toothbrush and toothpaste? Bandages? Personal care
items can be expensive, and hard to come by. But they can do so
much to provide dignity, confidence, and hope to those whose facing
difficult situations.
The concept of the Shoebox Project appears to have started in 2003
with Operation Shoebox, an organization that collects shoe boxes
filled with snacks and personal care items for troops deployed overseas. United Way of Rockdale County, Atlanta, was the first United
Way to begin a shoe box collection, focused on families and individuals in need, with their first drive in 2004. This year, United Way
of Greater Atlanta’s Shoebox Project collected an astounding 38,000
shoe boxes, which almost doubled their 2012 collection.
Shoe boxes ready to go to The Community Table

Learn more
about what to
give at:
uwgcv.org/shoebox

When United Way of the Greater Chippewa Valley’s Emerging Leaders
society was looking for an activity to help the community, they discovered the Shoebox Projects run by Atlanta United Ways and decided
to make it their own. In 2011, the first Shoebox Project held in our
area collected over 500 shoe boxes. These were distributed to United
Way program partners such as Boys and Girls Club, Beacon House,
The Community Table and The Salvation Army, who in turn provided
them to those receiving their services. Other program partners such
as the area free clinics received over-the-counter medications that
they desperately needed to offset their operational costs.
In 2012, the Emerging Leaders Shoebox Project collected the equivalent of over 700 shoe boxes for their 2nd Annual drive. These were
given to a dozen area program partners to distribute to those in need.
This year, United Way Emerging Leaders have set an ambitious goal
of 1,000 shoe boxes to collect, and considering the needs of our community, we want to see this goal reached!
Shoe boxes are being collected until November 8th. Start a workplace
Shoebox Project drive. Make it a project for your family. Or if you are in
a club, have this be a project. Do what you can to help out those who
are struggling financially by providing them with essential items to make
their life better. Shoe boxes can be dropped off at the following locations:

ASSOCIATED BANK

2613 N Clairemont; 1107 Regis Ct. Eau Claire
1201 S. Hastings Way; or 3009 Mall Drive, Eau Claire

BMO HARRIS BANK

4106 Hwy 93, Eau Claire
411 N. Bridge St., Chippewa Falls

COUNTRY JAM

1711 S. Hastings Way, Eau Claire

MACY’S

4606 Golf Rd. (Oakwood Mall), Eau Claire

UNITED WAY OF THE GREATER CHIPPEWA VALLEY
3603 N. Hastings Way, Suite 200, Eau Claire

WAL-MART

3915 Gateway Drive, Eau Claire
SPECIAL PICK-UP OF 50 OR MORE SHOE BOXES CAN BE
ARRANGED BY CALLING 715-834-5043.

BMO Harris shoe box drop off location
during the 2012 Shoebox Project.
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UPCOMING

EVENTS
NOV

THRU

FEB

NOVEMBER

DECEMBER

MARCH

Friday, Nov. 8th by 5pm

Tuesday, Dec. 3rd

Celebrating the 2013 Campaign Year

Campaign Sweepstakes Deadline
A new or increased gift of $25 or more automatically enters you for a chance to win one of
six great prizes!

Thanksgiving

Thursday, Nov 28th
Happy Holidays!
Our United Way office will be closed on Thursday
and Friday in observance of Thanksgiving Holiday.
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#GivingTuesday

Gold Awards

Giving Tuesday is a national holiday to offset the
commercialism of Black Friday and Cyber Monday.
Consider giving $1 for every $10 you spend on
Black Friday and Cyber Monday to United Way and
help make our community better for everyone.

Date is to be announced. Watch for more information on our website at www.uwgcv.org.

Christmas

To learn more about these and other
United Way events, visit us at:

Wednesday, Dec. 25th

Our United Way ofice will be closed on the 24th
and 25th in observance of the Christmas holiday.

www.uwgcv.org
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