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THE CHIPPEWA VALLEY WILL BE STRONGER

UNITED WAY

NEWSLETTER
IMPACT IN THE CHIPPEWA VALLEY

Guests at the Chippewa Valley Spirit Awards listen as Miranda, a United Way Microgrant
recepient and graduate of CVTC, thanks them for supporting United Way (see story, page 6).
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“Step In/Step Up”
Jan Porath, Executive Director, United Way of the Greater Chippewa Valley

On March 28th we celebrated the annual United Way campaign results and community impact at our Chippewa Valley Spirit Awards banquet. This
issue of the newsletter includes details of individuals and businesses that do remarkable work to not only support United Way, but also many other
organizations in the Chippewa Valley. Naturally, I have a bias for the event. I see the behind-the-scenes work that happens in the office in preparation
for this night. A diligent staff that makes sure all details are tended to. I take it upon myself to worry about the weather (springtime in Wisconsin!),
but we got lucky again this year. I have deep appreciation for the volunteers who help make the difficult decisions of who will receive recognition for
the nominated awards such as Nonprofit Excellence, Humanitarian and the Senn Award. It isn’t easy comparing and evaluating multiple qualified
individuals to win one award.
A couple new additions to this year’s award ceremony that I think are worth highlighting. The first is the success story vignettes. For the first time
since launching community impact, we were able to share four stories, three from individuals that directly received support in their time of need and
one from an organization that established a program to reach underserved families in our rural communities. Those who are willing to get in front of
a camera and share something that open themselves up to vulnerability humble me. I make it United Way’s responsibility to ensure those stories are
honored and not exploited. It is difficult to sum up complex issues in the community in the span of 12 minutes, but these short videos allowed us a
glimpse of how real people have been, or are being, helped and their futures changed for the better. Even more powerful is that everyone in the room
that night, in some way, played a role in making it happen.
We also introduced our 2017 campaign message: “Step In/Step Up.” Frankly, our United Way has experienced pledge loss over time. We aren’t raising as many dollars at a critical time when we have identified
and are addressing root causes to community problems, making it ever more challenging to move the
needle with fewer resources. Enter Step In/Step Up. With the help of Emcee John Murphy stepping up on
a stepladder, we drove the visual home and announced the call to action: if every current donor was able
to “step up” their pledge by $1 per paycheck, we could raise an additional $150,000! Additionally, if
every current donor encouraged a non-donor to “step-in” and pledge
$1 per paycheck, we could double that. As shared with the crowd at
The Florian Gardens, it might not seem like much, but collectively,
this would make a huge difference. Will you join us?
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AWARDS CEREMONY RECOGNIZES AREA
BUSINESSES AND INDIVIDUALS

Dan Robinson, Mary Steinke and Western Dairyland E.O. C. among award recipients

It was a warm spring evening that greeted the over two hundred
business representatives, Leadership Circle members, nonprofit
professionals, and general public gathered at The Florian Gardens to
join United Way Board of Directors, volunteers and staff in celebrating
the 2016 Campaign year. It was a special night of reflecting back on
the year’s achievements and those businesses and individuals who
have committed themselves to the mission of ensuring a quality of
life for everyone in the Chippewa Valley.
John Murphy, radio host for WAYY 105.1 FM, returned as master
of ceremonies to an evening that recognized our top 25 business
supporters, and presented awards to organizations and individuals
who continually demonstrate a spirit of giving in the Chippewa Valley.
Interspersed throughout the evening were videos of testimonials
from those who have been directly helped by programs supported by
United Way of the Greater Chippewa Valley, such as Miranda, a United
Way Microgrant recipient who was able to graduate from CVTC this
past December and is now an RN at Mayo Clinic Health System (see
Miranda’s story on page 6).
United Way of the Greater
Chippewa Valley Executive
Director Jan Porath opened
the evening by introducing
the Step In/Step Up United
Way Challenge. This, she
explained, will be the
persistent message of
Jan Porath of United Way welcomes
the 2017 campaign year.
guests and offers opening remarks.
It challenges all who
haven’t given to United Way to give just $1 per paycheck, and for
those currently giving to United Way to give $1 more per paycheck.
“Individually, it might not seem like much,” Jan said to the crowd,
“but collectively, these increases make a huge difference. If everyone

gave just $1 per paycheck more in 2017, $150,000 more dollars could
be raised for the community.”
Western
Dairyland
Economic Opportunity
Council
(WDEOC)
received the Nonprofit
Excellence
Award
for their work as an
advocate for lowStaff from Western Dairyland EOC pose for
income individuals
a picture after the awards ceremony.
and families in Eau
Claire County, as well as Buffalo, Trempealeau, Jackson counties.
Anna Cardarella, executive director of WDEOC) received the award.
Dan Robinson, director of Sojourner House, was presented with the Senn
Award for his excellence and achievement as a nonprofit professional
in educating the community on the issues surrounding homelessness
and encouraging others to
make a difference. Dan,
who is looking forward to his
most recent retirement from
Catholic Charities, received
the award from Darrin Senn
who represented the Senn
Darrin Senn (left) with Senn Award winner family. Darrin is also the 2016
Dan Robinson of Catholic Charities.
United Way Campaign Chair.
Mary Steinke, general manager for Huebsch Services, was honored
with the Humanitarian Award for her volunteerism and dedication to
United Way and many other organizations throughout the community.
The Spirit of the Chippewa Valley Award, the highest honor given by
United Way of the Greater Chippewa Valley to a business, was presented
to Northwestern Bank for their long-standing support and dedication to
CONTINUED ON NEXT PAGE
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United Way and the Greater Chippewa Valley. Jerry Jacobson, president of
Northwestern Bank, was present to receive the award.
Darrin Senn, owner of
Senn Blacktop and United
Way’s 2016 campaign
chair, was presented with
a special thank you award
for his dedication and
commitment to promoting
the 2016 campaign.

Darrin Senn (middle) receives an award of
appreciation from Dale Peters, United Way
board chair, and Jan Porath.

Other awards presented that night include: the Day of Caring Award,
presented to the United Way Emerging Leaders Society for their
generosity of time and efforts during United Way’s largest single
volunteer event; the Keystone Award, presented to Tara Monson of
Jacob Leinenkugel Brewing Company for her enthusiastic efforts as

Tara Monson of Leinenkugels (middle) is
presented the Keystone award by Dustin
Olson and Jan Porath of United Way.

Kristin Schmidt of M3 Insurance (middle)
is presented with the Outstanding
Emerging Leader award by Jamie Kane fo
Scheels and Jan Porath of United Way.

a United Way employee campaign coordinator; and the Outstanding
Emerging Leader Award, presented to Kristin Schmidt of M3 Insurance
for her initiative, leadership and volunteerism as a member of the
United Way Emerging Leaders Society.
As the evening drew to a close, Emcee John Murphy came to the podium
with a stepladder and referred back to the Step In/Step Up challenge.
He stepped up on the ladder each time he called out the name of one of
the individuals helped in the testimonial videos. “Step up for Miranda!
Step up for Kelly! Step up for Darryl! Step up for Simone! Step up for a
stronger Chippewa Valley! I pledge to do my part. Who is with me?” The
entire room of people rose to the pledge and applauded.

John Murphy, radio host for WAYY 104.5 and promotions manager for
Mid-West Family Broadcasting, was emcee of the evening. Here, he
climbs a step ladder in support of the Step In/Step Up challenge.

The Chippewa Valley Spirit Awards were sponsored by:
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ZEROING IN ON FINANCIAL STABILITY
Microgrant program already reports early successes
By: Jessica Oleson-Bue, Director, Financial Stability Partnership
and Kelly Skeels, Marketing and Communications Intern

Since the launch of the Financial Stability Partnership in July 2015,
United Way of the Greater Chippewa Valley (UWGCV) has invested in
community programs working to improve the financial stability of
Chippewa Valley residents.

Filling in the Skills Gap with microgrants

Financial Stability Partnership has been involved in a regional
workforce initiative to narrow the skills gap. The Regional Skills Gap
Initiative was started by the Eau Claire Area
Economic Development Corporation in the
The funding support from UWGCV helped
fall of 2012 and facilitated by the Critical
provide work readiness activities and financial
Talent Committee. It has since grown thanks
literacy education to more than two thousand
to partnership with the Wisconsin Department
middle and high school students throughout
of Workforce Development, the Chippewa
school districts in Chippewa and Eau Claire
and Dunn County Economic Development
counties. The data collected through pre- and
Corporations, as well as the Chippewa Falls,
post-surveys showed that these students have
Volunteers teach Junior Achievement
learned soft skills such as teamwork, problem- curriculum in Chippewa and Eau Claire County Eau Claire Area, and Menomonie Chambers
of Commerce. This collaboration highlights
solving,
decision-making,
interpersonal
classrooms to over 2,000 students.
the regional partnership necessary to address
communication and critical thinking that will
increase the employability potential of these youths. These students have workforce needs shared across county lines. The purpose of the
also increased competence in personal money management skills which initiative was to identify the unique needs of Chippewa Valley
businesses and address these needs by creating a strong workforce
will contribute to their financial stability over a lifetime.
with the skills and education to match the positions that area
Additionally, 128 adults who were struggling to make ends meet
employers are struggling to fill.
received individual financial counseling. Eighty-nine percent of
those adults reported that they now know more ways to successfully Scott Hodek is a regional economist with the Department of Workforce
Development and is also chair of the United Way Income Advisory
manage their finances as a result of the counseling received.
Council. Scott explained how the Chippewa Valley workforce is seeing
UWGCV’s Financial Stability Partnership has also been focused on
dramatic change:
the employment needs of community members who have significant
… the baby boomer generation, a huge portion of the country’s labor
barriers to overcome. Sixteen at-risk youth age 16 to 24 were
force, is having an outsized impact as they retire. Labor force in the
successful in gaining employment after participating in the Fresh
area is projected to grow slowly, if at all, and this trend will continue
Start program. This program enables youth to complete a high school
for decades. Businesses in the area are already having difficulty
filling jobs. In some cases, it’s simply a case of quantity – a smaller
diploma or GED while learning job skills in the field of construction
pool of qualified applicants because of slow labor force growth. But
through a hands-on experience of working together to build a house
in other cases, awareness of high wage, high demand occupations,
from the ground up.
Through support provided by UWGCV, an employment specialist has
been able to work on the individual employment needs of families with
children who are experiencing homelessness. Twenty-seven parents
from two local homeless programs were able to secure employment
which helped set them on a path out of homelessness.
Following UWGCV’s promotion of MyFreeTaxes.com in early 2016, one
hundred and seventy-nine Chippewa Valley residents filed their state
and federal taxes for free which allowed them to keep more of their
hard-earned money and claim all eligible tax credits such as the
Child Tax Credit and the Earned Income Tax Credit. These refundable
tax credits can be significant in supporting the financial stability of
our low-to-moderate income working families. UWGCV continues to
promote MyFreeTaxes.com in the current tax season.
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local talent attraction issues, training-pipeline issues or even local
access to training in certain specialties, amongst others, can also play
a role. That’s where the Skills Gap survey comes in. With this data,
we’ve identified occupations where local workers can attain jobs that
pay well, and the education needed to attain those jobs. Occupations
primarily related to manufacturing, healthcare, education, construction
and IT/computer programming have been identified as being difficult
to fill in the region. That demand means great jobs and wages for
area workers—if we can make them aware of the opportunity—and
help them get trained in these high demand occupations. Preliminary
analysis of the 3 years of the Chippewa Valley Skills Gap Survey (20142016) suggests a continuation of trends in hard-to-fill occupations in
the area, and in some cases acceleration in those trends.

As part of the action plan to address the Chippewa Valley skills gap,
UWGCV’s Financial Stability Partnership has taken an innovative
approach to reducing educational and training barriers for students
CONTINUED ON NEXT PAGE
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with financial barriers. Data from the Skills Gap Survey has guided
the development of the United Way Microgrant Program. This program
was implemented in the fall of 2015 through a collaboration with
the Chippewa Valley Technical College (CVTC) Foundation. Results
from the survey uncovered that local employers are struggling to
fill positions in their workplaces—both currently, and in the near
future as they expect employees to retire. To help fill the needs of area
employers and provide high-quality employment opportunities for
community members, the United Way Microgrant Program provides
financial support to CVTC students enrolled in these high-demand
programs who face financial problems that have the potential
to hinder their educational studies. Scott Hodek sees the United
Way Microgrant program as a clear benefit for the recipients, area
businesses, and the local economy:
The United Way Microgrants are one very important initiative supported
by this [Skills Gap Survey] data. These grants to students in programs
that lead to high demand occupations helps train our local workers for
the jobs local employers need filled the most, and drastically improves
their earning power, which benefits them, with impacts that ripple
throughout the community. Skills Gap Survey data supports many
partner initiatives throughout the region, including enhancing the
efficiency of education pipelines (for example the successful creation of
additional engineering programs at our regional UW campuses), talent
attraction and retention, business attraction and retention, impacting
legislative policy, and career counseling efforts.

Welding is just one of 18 skills that
are highly sought after by businesses
in Chippewa and Eau Claire counties.

In the first year of the program, 128
students received microgrants (in
amounts up to $900) to assist them
in overcoming financial barriers so
that they can successfully complete
their education. Most students
used the microgrant dollars to
assist with the cost of tuition and
books, while some students also
used the microgrant funds to pay
for childcare, auto repair, utility
bills and food.

By looking at the results from just three nursing graduates who
obtained employment in the nursing field and were willing to share
income and employment information, the investment from UWGCV
of $5,400 (at most) supported these students and resulted in an
income gain of $83,600 annually, which then resulted in increased
community spending of $80,159 (both individual spending and
business spending as a result of filling these positions. Of this
spending, $5,116 is new contribution to state and local taxes.
CVTC students who meet eligibility requirements can receive a
microgrant if enrolled in the following programs called out at right.

ELIGIBLE PROGRAMS FOR UNITED WAY
MICROGRANTS
Architectural Structural Design
Electrical Power Distributions
Electromechanical Technology
Industrial Mechanic
IT-Mobile Developer
IT-Network Specialist
IT-Software Developer
Machine Tooling Technics
Nano Engineering Technology
Nursing Assistant
Nursing-Associate Degree
Truck Driving
Welding
Welding Fabrication
Manufacturing Engineering Technologist *
Medical Assistant*
Medical Laboratory Technician*
Residential Construction*
* Added after first year based on local employer needs for skilled
workers as reported in the annual Labor Market Survey.

Aliesha Crowe, executive director of the CVTC Foundation, stated that,
“The microgrant program continues to provide much-needed financial
assistance to students enrolled in programs that lead to careers in
high-wage and high-demand fields in the Chippewa Valley. We regularly
receive notes and emails from students who share how the microgrants
helped ensure that they could continue in their programs.”

Reaching Out to Every ALICE® in our Community

Data from the United Way ALICE Report identified that 42% of Chippewa
County residents and 47% of Eau Claire County residents do not earn
enough income to cover the basic cost of living and are “ALICE”Asset Limited, Income Constrained, Employed. Collaboration between
community agencies and systems will be essential in addressing the
problems facing ALICE households. Jessica Oleson-Bue, Financial
Stability Partnership director, stated that, “we can continue to make
gains in improving financial stability in our community by working
collaboratively with local agencies and coalitions who are dedicated
CONTINUED ON NEXT PAGE
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Alice - continued
to this same goal.” Jessica serves as co-chair on the Income and
Job Skills Work Group for the Clear Vision Eau Claire Poverty Summit
and states that “the experience of working with Clearvision has
been impactful; to see the plans coming together from a variety of
community members who are actively invested in addressing the
systemic barriers facing individuals and families living in povertylevel and ALICE households.” She went on to state that “the rewards
of this work will be significant when our community-based efforts
have a positive impact on the financial stability of people living in
the Chippewa Valley.”
The United Way Microgrant Program is one way that UWGCV has invested
in employment training for ALICE households so that these hard-working
community members can achieve self-sufficiency. Individual students
benefit from completing their education in fields that pay familysustaining wages. Local businesses benefit from increased availability
of local workers to fill critical positions. The entire community benefits
from the increased spending of both individuals and businesses when
the employment skills of the community workforce match the needs of
area employers. The United Way Microgrant Program is proving to be a
win-win-win for the Chippewa Valley.

Learn more about ALICE and view the report here:
www.uwgcv.org/meet-alice

Meet Miranda—an ALICE®
helped by the United Way
Microgrant Program

Miranda Hutchinson is a Chippewa
Valley resident who is a wife, mother
of three boys, and most recently
a graduate of Chippewa Valley
Technical College (CVTC) with a
Nursing-Associates degree. She
works as a registered nurse (RN) at
Miranda Hutchinson, CVTC graduate
Mayo Clinic Health System on the
with a Nursing-Associates degree who
was a United Way Microgrant recipient. Neuro-Pediatrics trauma floor of the
hospital. “I love my job. I look forward
to going into work every day,” Miranda says. “I take every opportunity
that I can to get to know my patients, and they teach me something
every day.” Miranda explains how people on this floor can be at their
lowest point in life and it is the job of the nurses to bring them back up.
But to get to this point in her life, Miranda faced many challenges.
Prior to pursuing an education at CVTC, Miranda was a divorced
single mom of three boys earning a meager income. “We were living
in a small, junky apartment for more rent than it was to buy our
own house,” Miranda recalls from that time. She wanted to enroll
6 | LIVE UNITED
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in an academic program that would lead to a stable income and
opportunities. Her sister is a nurse, so after looking into the CVTC
nursing program, she decided she would enroll.
“I chose it (nursing career) for financial stability and ended up falling
in love with it and I couldn’t imagine anything else,” Miranda says.
Once in school, Miranda struggled to balance the demands of
motherhood, work and academia. She tended to the needs of her
toddler, was up at night with her newborn, and never missed her
teenager’s sports games. Miranda often found herself doing homework
in her car while waiting to pick up her boys from school. She never left
the house without her schoolwork and note cards in hand.
Throughout her time at CVTC, Miranda worked, first as a nursing tutor
and later as a licensed practical nurse (LPN). Meanwhile, Miranda’s
new husband worked three jobs that were mostly overnight shifts. One
of those jobs, though disliked by Miranda’s husband, provided health
insurance for the family, so he stuck with it. Though Miranda and her
husband were working a total of four jobs, they were still financially
unstable, yet they often could not qualify for federal aid. The couple
could work less and qualify for financial aid, but that would not have
helped in advancing their careers. In Miranda’s case, her job as an
LPN was applicable to her academics.
Miranda was facing hard facts: two children in day care while she
worked and went to school was costing them more than the house
mortgage, and medication costs for her diabetes was expensive.
Sooner or later, something was going to give unless she worked more,
but this would just put her under more emotional and academic
stress. “It’s not that we didn’t have good money management skills,”
Miranda explains. “It’s not that we were lazy, because we definitely
weren’t. But … the majority of our money got sucked up into childcare,
so we weren’t able to get ahead with that.”
Jessica Oleson-Bue, Director of UWGCV’s Financial Stability
Partnership, states that “the United Way ALICE Report shows us
that the cost of childcare for a family with two children under the
age of five is over one thousand dollars each month. When young
parents want to gain post-secondary education to improve their
earning potential, childcare is a huge financial barrier. The United
Way Microgrant Program intends to address that and other barriers
so that Chippewa Valley residents can be supported in their efforts
to gain the education and skills needed to fill locally in-demand jobs
that lead to family-sustaining wages.”
During this difficult period, Miranda received a letter in the mail
suggesting she apply for a United Way Microgrant. “I thought, ‘What
a blessing,’” she says. “This is something that could help us out
immensely.” Miranda applied for and was awarded a microgrant for two
semesters. These grants, managed by the Chippewa Valley Technical
College Foundation, are available as part of United Way’s Financial
CONTINUED ON NEXT PAGE
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Stability Partnership. The Microgrant Program allowed Miranda the
chance to finish her academic career and fulfill her dreams of becoming
a nurse. For her, it was also an opportunity to demonstrate to her sons
that you should never give up, and that hard work is rewarded.
The microgrant allowed Miranda to work a comfortable amount of
hours to get her experience in the field but not overwhelm her. It
helped relieve the pressure of expenses on books, student loans and
day care. Her husband no longer works three jobs and is pursuing his
dream as a police officer.
Failure was never an option for Miranda. With help from the
Microgrant Program she has shown resilience through her hard work
and dedication to keeping her A average. Though she has graduated,
Miranda states that her journey does not end here. She recently
started her bachelors of science in nursing (BSN) degree through
Capella University. With the hopes of getting her master’s degree
within two years, Miranda says she may want to teach or become a
nurse practitioner. As for now Miranda wants to slow her life down a
bit and enjoy time with family.
“My plan right now is to not have plans,” Miranda says with a laugh.
This may seem odd coming from a woman who looks to have many

Miranda was nominated by faculty as the fall semester Outstanding Nursing
Student and made a commencement speech at the graduation ceremony.

plans including a possible master’s degree. However, she states that
she is just trying to keep the doors open for any new opportunities the
future may bring.

PARENT CAFES

Building strong family foundations
by connecting families

By: Kari Stroede, Director, Successful Children’s Network

New to Chippewa County
are Parent Cafés, a
program funded in
part by United Way of
the Greater Chippewa
Valley’s
Successful
Children’s
Network.
The Parent Café model is a new statewide initiative that is evidence
informed and built around the Strengthening Families Protective
Factors. These protective factors support healthy parenting and
include: concrete support in times of need, understanding of child
development, social connections, resource sharing, and support of
each child’s social emotional development.
Currently offered by River Source Family Center, each Parent Café is
a free evening for parents and their preschool children to connect
with other parents and children in the community. They share a meal,
enjoy craft projects or other parent-child activities, and engage in
social connections with other families.

Parents also take part in discussion opportunities facilitated by parent
educators. Topics covered might include parenting and stress, what
to expect at each age, healthy family eating, and other topics to help
support and educate parents and guardians on child development
and parenting. During this time, child care is provided by volunteer
organizations such as the Chi Hi National Honor Society students.
“We are super excited to partner with agencies to bring 12 Parent
Cafés to each county,” says Successful Children’s Network Director
Kari Stroede. “Six of the Parent Cafés in each county will be offered
in rural communities.”
Parent Cafés are also being planned in Eau Claire County by Western
Dairyland Economic Opportunity Council’s Head Start program with
the support of Successful Children’s Network funding. These programs
further support the Successful Children’s Network goal to ensure all
children in the Chippewa Valley will enter school ready to succeed
by providing parents the supports and guidance to encourage early
childhood development.
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CORPORATE SPOTLIGHT:
GREAT NORTHERN CORPORATION
Thinking inside and outside the box

Every business probably has its share of stories. Like the one about the
corrugated packaging company that was started by an ex-Green Bay
Packer who sold boxes out of the trunk of his car until moving operations
to a sauerkraut factory that was so old a forklift fell through the floor.
These are some of the stories told of the early years of Kell Container
Corp. which was started in 1964 by Paul and Carey Kell. After graduating from Notre Dame University where he was a tackle for the football team, Paul was recruited by the 1939 Green Bay Packers and
played nine games during that winning season. He retired from the
team one year later, long before there was any real money in it.
But he found a career in corrugated paper products. Paul transitioned
to the corrugated packaging industry until finally going off on his
own. The story is that he travelled the region selling brown-box solutions out of the trunk of his car. What’s certain is that Paul and Carey
Kell were originally corrugated paper brokers until they invested in
manufacturing equipment. They co-founded Kell Container Corp. in
Eau Claire as a sheet plant (a facility which purchases corrugated
product and converts for brown box production). They set up shop in
an old factory that had produced sauerkraut. Whether a forklift ever
fell through the floor or not—well, that’s the story.
Kell Container moved its operations to Chippewa Falls in 1968 where it
operated under that name by the Kell family for 36 more years and celebrated its 40th anniversary in 2004, when Tom and Paul Kell, sons of
Paul and Carey, sold the business to Great Northern Corporation (GNC).
By this time, Kell had long evolved into applying high-quality graphics
to boxes, which led them to a long-term partnership with Leinenkugel’s.
Zach Schmidtknecht, vice president and general manager of Great
Northern Corporation in Chippewa, explains that, when the purchase
happened, the Kell family was adamant that the company would continue its support of United Way and the community. “That is something, as a leader of this facility, I’m reminded of often,” Zach says,
“not only by the GNC folks, but by my good friend, Tom Kell.”
Jackie Luxford, human resources manager for GNC, says, “Great
Northern itself had always been a strong supporter of United Way at
all of its facilities, so that wasn’t a hard expectation for them to fulfill
because they believe [in supporting United Way] as well.”
GNC was established in 1969 in Appleton, Wisconsin and has since
grown to be a nation-wide supplier of corrugated products. The 2004
acquisition expanded the Chippewa location’s product distribution
from Kell’s 100-mile radius to now being all across the country via
multiple locations. GNC also designs and produces in-store products

such as retail displays for all the big retailers across the county including Target, Walmart and Best Buy.
The acquisition was a good fit locally for the Chippewa location not
only for being able to expand their market reach, but because the
two Wisconsin companies had a similar corporate culture. Zach says,
“Culturally, we’re very similar in terms of how we took care of our
employees and our community, so it was a great fit.”
Even though the corrugated packaging and display market has
stayed relatively flat for a long time, Jackie says that, “… year after
year we’re continuing to grow and be successful. I think that speaks
highly of the product we produce and the quality of the service we
provide our customers.”
Zach doesn’t miss a beat in explaining their success. “Our competitive advantage is our people. We have the very best people … the
industry has to offer. From a solutions-based sales staff with onsite engineering expertise, to an industry-leading and creative design
staff, to a top notch customer service team, a continuous improvement and human resources office staff that bring in the best people,
and highly-trained and professional teams running the equipment on
the plant floor. Our success is based on our people.”
As the HR manager, Jackie admits that it’s been a tough market to
find people with the right skills to fill positions. However, she sees
their success with recruitment in what GNC can offer. “We feel GNC is
a company people want to work for. It’s not the pay and the benefits.
It’s the environment, it’s the culture. I think when people come here,
certainly coming from other places, they find GNC to actually be a
refreshing place for them to be able to work.”
And certainly, whatever GNC is doing, with a client base that reaches
from coast-to-coast and long-term local customers such as Jacob
Leinenkugel Brewing Company, ITW, Jack Links, and 3M, it seems to be
working. GNC also donated the design and production of United Way’s
big building blocks that are displayed at the Community Block Party
each September. They are also donating the production of stencils that
will be used to paint activities on the sidewalks where United Way Born
Learning Trails will be installed this year.
GNC’s customer support is matched by their community support, which
is extensive. Staff at GNC volunteer for programs like Junior AchieveCONTINUED ON NEXT PAGE
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Sarah Rogers, continuous improvement coordinator at GNC, attended
the Chippewa Valley Spirit Awards at the end of March with others
ment and Agnes’s Table, run
from the company. She was very impressed and moved by the event,
drives for the Spirit of Christmas
and was also inspired by Tara Monson of Leinenkugel’s who received
of Chippewa County, and are inthe Keystone Award for her work as an employee campaign coordinavolved in local events like Pure
GNC donated the production of big blocks tor. Tara spoke about how Leinie’s had ramped up their campaign to
Water Days and Oktoberfest. Just
used at the Community Block Party
achieve a 30% increase in giving.
recently, GNC employee Sarah
Grana was named volunteer of the year by Boys and Girls Club. As a When Sarah returned to the office the next day, she was motivated to
company, GNC supports local sports teams and the Hockey Rink, and of act. “I think the people that were impacted between the Spirit Awards
course United Way.
dinner and then also the Impact Tour—we all came back and we all
Their United Way support goes back to the earliest days of both Kell wanted to do more. We know our HR department is the one that has
Container and Great Northern Corporation, Zach says. Jackie remem- to facilitate it, but why should they have to facilitate it all? We’re all
bers Tom Kell being on the United Way Board of Directors back when people who want to give, so we came together, two separate groups
she started there 16 years ago. Tom Kell was also United Way Cam- not even knowing that the other was looking at doing something, and
now we’ve merged.”
paign Chair in 2001, which is a role Zach will fill in 2018.
Together, they are planning big changes to
GNC has done many different things in the past
how they run their campaign. They will be into encourage support—raffles, bake sales,
cluding United Way into their quarterly meetJeans Day, and more. They also put a volunteer
ings, with each meeting focusing on one of
team together for Day of Caring. To kick off their
United Way’s building blocks to a good qualannual campaign, they hold three meetings—
one per shift—to encourage employee support.
ity of life—education, financial stability and
health, as well as basic needs. To emphasize
“We shut the plant down,” says Alyssa Cooley,
this, they will show one of the four short vidhuman resources assistant for GNC. This, Jackie
eos that were played at the Spirit Awards in
GNC staff volunteering at Agnes’ Table
emphasizes, is almost never done.
each of their meetings. In addition, Sarah
Alyssa has been their United Way employee
has scheduled to meet with Tara Monson at Leinenkugel’s to speak
campaign coordinator for many years, working with Jackie to plan
more about their campaign and get ideas to achieve similar sucand run their United Way campaign. Alyssa hadn’t been familiar with
cess. Sarah’s background was in the nonprofit sector, including fund
United Way until she started working at what was then Kell Container.
development and direct services. By helping out with Great Northern
“I started contributing at that time because the Kell family was so
Corporation’s United Way campaign, she’s found a way to still carry
passionate about it, and I thought, ‘How can you work here and not be
out that work.
passionate about it?’” Even though Alyssa knew nothing about United
Way at the time, the spirit of United Way and its mission flowed down For Jackie, her reasons for giving to United Way seem obvious. “(Unitfrom the top and she has contributed ever since. It’s an additional ed Way) touches so many lives, and [the programs it funds] provide
reinforcement that Alyssa’s husband works at ITW Engineered Fas- such great services that it’s almost a no-brainer as to why you would
want to support it.”
teners, another Business Best 25 supporter of United Way.
By the time she was given the role of employee campaign coordinator, she “When I think of United Way,” Alyssa says, “I think of total comhad sat through countless campaign kickoffs and was far more educated munity support. And, being an ECC, you can see how United Way
about United Way’s mission and intent, so she has always had a certain doesn’t just look at this year, it looks at the future of the community
level of excitement for coordinating their United Way campaign, despite … It shows you the research—these are the areas … so you can
her busy workload. Then, she says that, “We went on an Impact Tour in really see what United Way is doing for the community with the dolMarch. I feel more excited about United Way than I have in a long time, lars that are donated.”
because I saw it in front of my face. It’s a lot different than just watching Great Northern Corporation is proud of their history and the stories
a video or listening to a speaker—you see it firsthand.”
that go with it, and United Way has always been a part of that story.
The staff that went on the Impact Tour came back excited and wanting to do something, so they scheduled a meeting a week later. Since
then, there have been meetings, plans, and they’re now getting ready
to launch those plans. “I’m excited, and I’m hoping that we achieve
good results,” Alyssa says.

Now, GNC is stepping up their support in order to change the story of
so many that struggle in our community so we can all share a story of
a stronger Chippewa Valley and a good quality of life for all.
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THE CHIPPEWA VALLEY WILL BE STRONGER

Lake Wissota Golf
Chippewa Falls

Online registration begins on June 1st
VISIT: www.uwgcv.org/golf

NEWS IN BRIEF

.

§ United Way welcomes Kelly Skeels as a spring marketing and communications intern. Kelly is currently in her final semester at the University
of Wisconsin--Eau Claire working toward a bachelor of Liberal Studies
degree. Kelly has previous experience with United Way, having worked three
summers at United Way of Portage County as the Project Fresh Start coordinator. Kelly also has previous experience volunteering for United Way of
the Greater Chippewa Valley. Thank you for all of your fantastic work, Kelly!

§ Stamp Out Hunger, the National Association of Letter Carrier’s annual
event, will take place on Saturday, May 13th. It is the 25th anniversary
of the largest food drive in nation. Food collected in local communities
is delivered to local food pantries. United Way of the Greater Chippewa
Valley partners with our local letter carriers to promote the event and to
recruit volunteers to help with food collection on the day. To participate,
leave bags of non-perishable food items at your mailbox for volunteers or
letter carriers to pick up. We can also use more volunteers to help with food
collection in Chippewa Falls and Eau Claire neighborhoods. From 9am
until approximately noon or 1pm, volunteers drive around neighborhoods
collecting food and dropping collections off at collection points. Visit www.
uwgcv.org/stamp-out-hunger to learn more and register, or contact James
Peters by phone at 715-834-5043, or by email at jpeters@uwgcv.org.

§ Tours of the Beacon House are available to anyone interested in seeing the shelter and learning about Family Promise of the Chippewa
Valley programs. The dates and times of the upcoming tours are: April
19 at noon; May 2, 5:15 p.m.; May 24, noon. If you would like to attend
any of these tours, please contact the Beacon House at mrecihn@
sbcglobal.net or (715) 834-4357.
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MEETING THE BASIC NEEDS OF THE
GREATER CHIPPEWA VALLEY

By Heather Britt, Master of Social Work Graduate Student in the UW-Madison Part-Time MSW Program
at the Eau Claire Extension Site and Volunteer Community Impact Intern

All the evidence that we have indicates that it is reasonable to
assume in practically every human being, and certainly in almost
every newborn baby, that there is an active will toward health, an
impulse towards growth, or towards self-actualization.
~Abraham Maslow, Psychologist, Creator of Maslow’s Hierarchy of Human Needs

In late May of 2015, I received a call from the UW-Madison Part-Time
Master of Social Work Program’s student advisor, Diane Brandt. Diane
informed me I had been accepted into the program at the Eau Claire
extension site and offered me a seat in the program for the 2015 Fall MSW
cohort. When I had applied to the program for the upcoming school year,
I anticipated being accepted into the program at the Madison site. I grew
up in Madison, went to UW-Madison for my undergraduate studies, and
until I decided to accept the seat in Eau Claire, I was fairly certain I would
spend my life in Madison. Making the decision to leave my hometown,
moving away the first time, is what some may call a big leap. But it was
one of the best decisions and leaps I have made. After commuting every
weekend to Eau Claire during my first fall semester, I moved to Eau Claire
just over a year ago. I am happy to call Eau Claire my new home.
In February of 2016, our MSW cohort attended the field orientation where
a student panel presented. Four students representing different field
internships described their experiences. The student who had interned
at United Way of the Greater Chippewa Valley (UWGCV) the previous year,
Jessica Oleson-Bue, who you may know as the director of the financial
stability partnership, made a big impact on me that day for several
reasons. First, Jessica shared her experience during her internship
year at United Way as very positive. Second, I was very interested in
the prospect of experiencing macro level social work, which involves
community and organizational level social work, and I hoped for this
type of internship opportunity. Typically, in our first internship year,
students are placed in community agencies with a micro level social
work focus, which involves direct practice with clients. There are just
a few placements in our first field year that offer a macro level focus,
United Way of the Greater Chippewa Valley being one of them. Another
reason why I was interested in the internship at United Way was to gain
more experience working for a non-profit agency. I was excited to learn
about grant writing and community impact work. I have been fortunate
to have had my internship here at United Way this academic year. I have
learned a great deal from the United Way staff, board of directors, the
councils, community partners and collaborating agencies.
During the past semester, I spent quite a bit of time analyzing the Basic
Needs Gaps Survey and interpreting the data from this survey. Studying
and understanding the importance of basic needs has been a focus
of my social work education and in the professional work I do in the
community. Basic needs refer to those fundamental requirements that

serve as the foundation for
survival. Access to the basic
needs of life, including shelter,
food, and clothing is necessary
to the development of a strong
Heather Britt, interning at United Way of
community and a necessary
the Greater Chippewa Valley
precursor to individual selfsufficiency. In Maslow’s Hierarchy of Needs, the first level of needs that
must be met are are the physical requirements for human survival.
If these requirements are not met, the human body cannot function
properly and will ultimately fail. Physiological needs are thought to be the
most important and should be met first. Once a person’s physiological
needs are relatively satisfied, their safety needs take precedence.
The second level of Maslow’s Hierarchy of Needs, safety and security,
includes personal security, financial security, health and well-being,
and having a safety net against injury, illness, accidents and their
adverse impacts. When individuals are unable to meet their immediate
basic needs, it becomes more difficult to focus on long-term goals such
as employment, housing, or education. During times of crisis, providing
individuals with services and assistance to meet their basic needs is
vital to provide stability in their lives.
In my professional work as a community services specialist, I
have worked with clients in both Madison and Eau Claire who are
experiencing homelessness and crisis situations. Helping individuals
meet their basic needs is an essential part of the work I do. This
includes being familiar with resources in the community and finding
ways to best connect individuals to these resources. One important
observation I have made is the greater Chippewa Valley is a very caring
community with many organizations and groups who are committed to
the helping the community and the people living in it grow stronger. The
work UWGCV has initiated through the community impact initiatives
(basic needs, education, financial stability, and health), has short-term
interventions and long-term solutions. Inclusion of medical care and
dental care services is also an essential aspect that UWGCV combines
as a part of basic needs services and community impact work.
Working with clients in the community and gaining a better understanding
of community impact work at UWGCV has given me a unique perspective
both as a student and as a person engaged in community work with clients
helping to meet their basic needs. As UWGCV moves forward with community
impact work, seeing the investment it has made in the Chippewa Valley,
and how it continues to help the community grow stronger will be exciting
for me to see as I continue my journey through the MSW program, in my
work, and as a community member in the greater Chippewa Valley.
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Saturday, May 13, 2017
Throughout the community
Leave non-perishable food items by your
mailbox to support the 25th anniversary
of this food drive. Volunteers also needed
to help collect food items that morning.

Tuesday, June 27th - 8:30 AM - 11:30 AM
Itinerary available online

Wednesday, July 19th, 1:30 PM

Stamp Out Hunger

Learn more and take part by visiting:
uwgcv.org/stamp-out-hunger

United Way IMPACT Tour

Join us on a tour of United Way program partners and get
a chance to see first-hand how donations are invested
in the community. Transportation provided by Student
Transit. Tour begins and ends at the United Way office.
To learn more, visit: uwgcv.org/impact-tours.
To register, contact Dustin Olson at 715-834-5043, or
dolson@uwgcv.org.

THE CHIPPEWA VALLEY WILL BE STRONGER
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Employee Campaign Coordinator Training
If you are in charge of running the United Way
campaign at your office, this is a fantastic opportunity to mix with other employee campaign
coordinators (ECCs) and get a better understanding of United Way. Includes an IMPACT
Tour! Contact Dustin Olson at 715-834-5043 or
dolson@uwgcv.org for more information.

News, events and much more are waiting for
you at:

www.uwgcv.org
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